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CAM NANG HUONG DAN SU DUNG
HE THONG BOC THAM TRUC TUYEN
DU AN NHA O XA HQI THANH SEN
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Chao mimg Quy khach dén véi Hé thong bdc tham tryc tuyén quyén mua va vi

tri cin ho nha & xd hoi tai Dy 4n thi diém nha ¢ x3 hoi tai phuong Thach Linh, thanh
phd Ha Tinh — Giai doan II (nay la phudong Thanh Sen, tinh Ha Tinh) do Quy Dau tu
phat trién 1am Chu dau tu.

I. LUU Y CHUNG TRUOC KHI THAM GIA

Cam nang nay huéng din thao tac theo timg man hinh dbi véi toan bd cac dot va

vong bdc tham. Quy khach can thuc hién ding trinh ty, dung khung thoi gian hién thi trén
hé thong va theo ddi trang thai ho so sau mdi vong.

Str dung dién thoai, may tinh bang hodc may tinh c6 két ndi Internet on dinh trong
sudt qua trinh tham gia.

Truy cap hé thong bang cach nhap duong din (link) da duoc gui téi s6 dién thoai
ctia ngudi dung trén thanh dia chi cta trinh duyét. Khong tim kiém hé thong thong
qua Google hoic cic cong cu tim kiém khéac dé tranh truy cAp nham vao cac website
gia mao, anh hudng dén an toan thong tin va quyén loi ciia Quy khach.

Chuan bi sdn s6 CCCD va s6 dién thoai da dang ky khi nop ho so dé dang nhap hé
thong.

Ma OTP chi c6 hiéu luc trong thoi gian 60s theo quy dinh; khong chia sé ma OTP
cho bt ky ca nhan hodc t6 chirc nao dé bao dam an toan thong tin.

Trong trudng hop chua nhan duge ma OTP, Quy khach ¢6 thé sir dung chiic ning
"Giri lai" trong gidi han 5 lan theo quy dinh hodc lién hé bo phan hd trg.

Khéch hang nén dang ky sé dién thoai thudc cac nha mang phd bién nhu VinaPhone,
Viettel, MobiFone dé bao dam viéc nhan ma OTP va tin nhin thong bao tir hé thong
duoc 6n dinh. Han ché st dung sb dién thoai ctia cac nha mang it phd bién vi co thé
xay ra tinh trang cham hodc khong nhan duoc tin nhin trong qua trinh tham gia boc
tham.

Theo doi1 thoit gian dém nguoc trén hé théng va thyc hién cac thao tac dung thoi gian
quy dinh; qué thoi han, hé thdng sé tu dong dong chirc ning tham gia ctia vong bdc
tham.

Ba thao tac “Ping nhap hé thong”, “Xac nhan tham gia” va “Boc tham” 13 cic
thao tac bat budc. Khach hang phai hoan thanh day du ting thao tc trong dung
khung thoi gian cta vong bdc thim twong Gmg.

Sau khi dang nhap, khach hang phai nhan nat “Tham gia” dé xac nhan tham gia
vong boc thim twong ung. Qua thoi han ma khong thyc hién moét trong cac thao tac
bat budc, khach hang dugc xir 1y theo Khoan 2 Diéu 6 cia Quy ché.

Truong hop gip su ¢b ki thuat, vui 1ong lién hé dudng day nong (Hotline) k¥ thuat
dé duoc hd tro kip thoi.
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Il. LICH CAC DOT VA VONG BOC THAM
Thoi gian Hoat dong Poi twgng Noi dung chi tiét
8h15 — 10h00: VONG A —- BOC THAM CHO POI TUQNG U'U TIEN Ul VA U2

Vong Al: Béc thim quyén mua cho Nhém U2 do s6 lwong ding ky vugt qua so lwong ciin hd wu tién con lai

8h15 — 8h45 Ding nhép hé thong va xac nhan . Ding nhap hé théng va nhin nat “Tham gia” trong
. : Nhém U2 - .
(30 phat) tham gia khung gio quy dinh.
8h45 — 8h50 , 2 oA PO Dong cdng xac nhan, tdng hop danh sach va cap nht
(5 phat) Bong cong xac nhan To ky thuat trang thai khach hang.
8??2 ;hgl]tlg) 5 Béc thim Nhém U2 Nhin bbc tham quyén mua cho déi tuong uu tién U2.
9?%’ ;hgﬂr;)ls Ky bién ban Té giam sat Téng hop két qua va ky bién ban xac nhan Vong Al.

Vong A2: Béc thim loai ciin hd va vi tri cin h$ cho Nhém Ul va Nhém U2 di ¢6 quyén mua sau Vong Al

8%8 ;hgﬂq;- 5 Ding nhép hé théng Nhom U1 Ding nhép hé théng trong khung gid quy dinh.
9h15 —9h30 oA . Nhom Ul va Nhom U2 da xéac dinh IS - . .
(15 phat) Xéc nhan tham gia quyén mua tai Vong Al Nhan nit “Tham gia” trong khung gid quy dinh.
9h30 — 9h35 . 2 A PO Dong cong x4c nhan, tdng hop danh sach va cap nhat
(5 phat) Bong cong xéc nhan To ky thuat trang théi khach hang,
9h35 — 9,h50 Béc tham Nhém Ulkva Nhom U% da xdc dinh Nhén bdc tham lwa chon loai can hd va vi tri can hd.
(15 phat) quyén mua tai Vong Al
9h(5100;ﬁ8300 K bién ban Té gidm st Téng hop két qua va kY bién ban xéc nhan Vong A2.
8h15 — 10h45: VONG B - DANH CHO U2 CHUA TRUNG QUYEN MUA, NHOM U3, U4, U5 VA POI TUQNG THONG
THUONG
8h15 — 10h15 Ding nhap hé théng va xac nhén Nhom U3, U4, U5 va déi tuong Ding nhap hé théng va nhin nat “Tham gia” trong
(120 phuat) tham gia théng thuong khung gi¢ quy dinh.
10?&2 ;hlﬂ(i;] 15 Xac nhan tham gia Nhom U2 chua trang quyén mua | Nhén nit “Tham gia” trong khung gi¢r quy dinh.
10h15 — 10h20 . 2 . R PN DPong cdng x4c nhan, tdng hop danh sach va cép nhat
(5 phat) Bong cong xéc nhin To k§ thuat trang thai khach hang.
Nhom U2 chua trang quyén mua, . R . Ao 1AL s A
10h20 - 1,0h35 Bée thim Nhom U3, U4, US va déi trong Khach‘ hang’ th,am gla nhan boc tham lya chon quyén
(15 phat) N " mua va vi tri can ho.
thong thuong
10%3 ;hlﬂ(i;] 45 Ky bién ban Té giam sat Tbng hop két qua va ky bién ban xac nhan Vong B.
10h45 — 11h30: VONG C - BOC THAM CAN HQ CON LAI (NEU CON DU) VA PHIEU DU KHUYET DANH CHO KHACH
HANG CHUA TRUNG
10h45 — 10h55 N . Tat ca nhom dbi twong khong trang IS - . .
(10 phat) Xéc nhan tham gia tai Vong B Nhan nit “Tham gia” trong khung gid quy dinh.
10h55 — 11h00 Pong cbng xéc nhan Té k§ thuat Poéng cong xac nhan, tong hop danh sach va cép nhat

(5 phut) trang thai khach hang.

11h00 — 11h10 Bée thim Tét ca nhom dbi tuong khong trang Khach hang chua tring quyén mua tai Vong B nhin
(10 phat) tai Vong B bdc tham lya chon quyén mua va vi tri cén hd.
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Thoi gian Hoat dong Doi tugng Noi dung chi tiét

1”&8 ;hlﬂlt;‘zo Ky bién ban Té giam sat Téng hop két qua va ky bién ban x4c nhan Vong C.

KET THUC BOC THAM
Luuy:
1. Khung thoi gian trén dugc thyuc hién theo thoi gian hién thi trén hé thdng. Quy

khach can chu dong dang nhap sém, theo doi ddng hd dém ngugc va hoan thanh timg
thao tac trudce khi cong chire ning tu dong dong.

2. Cac d6i tuong du diéu kién tham gia bdc thim duoc phan loai cu thé nhu sau:

TT Poi twong S6 lwong
1 | Tong s6 can ho 509
2 | Tong so ho so hop 18 1.787
3 | Poi tugng Uu tién 263

U1- Nguoi ¢6 cong voi cach mang 53
U2- Than nhan liét si 29
U3- Nguoi khuyét tat 13
U4- Nguoi dugce bb tri tai dinh cu 0
U5- Nir gidi (don than/chu ho) 168
U6 - Poi tuong thong thudng = (2)-(3) 1.524
4 | S6 luong can ho wu tién = (1)*(3)/(2) 75
5 | S6 luong cin ho vu tién danh cho nhém U1 53
6 | SO lwong can ho wu tién danh cho nhom U2 =(4)—(5) 22
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III. HUONG DAN THAO TAC THEO TUNG VONG BOC THAM

1.'\/ONG Al: BOC THAM QUYEN MUA CHO NHOM U2

Doi tuwgng ap dung: Khich hang thudc nhém vu tién U2.

Tho1 gian thlg:c hién: Theo khung thot gian ap dung cho Vong Al tai bang lich chung &
Muc II cua cam nang.

Bwéc 1: Truy cip va diang nhap hé théng

M¢ trinh duyét web theo duong dan (link) da duoc g t6i s6 dién thoai cua nguoi
dung bang dién thoai, may tinh bang hoiac may tinh c6 két néi internet.

Tai man hinh chinh, vui long nhap dang théng tin va thuc hién “Xac nhan va nhan
ma OTP”:

o Tén ding nhap: S6 CCCD (bao gom 12 chir s6) da dang ky khi nop hd so

o S6 dién thoai: Sb dién thoai (bao géom 10 chir s6) da dang ky khi ndp hod so

815 - T

Céng béc thdm Nha & xda hoi
Phudng Thanh Sen

Nhap can cudc cdng dan va s dién thoai
da dang ky ho so

$6 CCCD (12 chir s8)
@3 Nhap cCCD
S6 dién thoai (10 chir sd)

R, Nhap SBT

N

Téi da doc ky, hidu rd va cam két tuan thi tuyét

D déi Quy ché béc tham truc tuyén, déng thai tu
chiju trach nhiém vé ha tang thiét bi, dudng truyén
internet clia minh.

XAC THUC VA NHAN MA OTP -

Quy ché vé hudng dén st dung

Q, Cén hd tro? Goi hotline: 0239 3891168

Man hinh dang nhdp hé thong
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Budc 2: Nhap mé xac thuc OTP
Hé théng giri ma OTP gdm 6 chir sb dén sb dién thoai di dang ky. Nhiap ma OTP va chon
“Xac nhan ma OTP”.
— Ma OTP c¢6 hiéu lyc trong thoi gian 60 gidy; khi hét hiéu lyc, chon “Giri lai” dé nhan
ma moi.
— Chire ning “Guri lai” duoge sir dung ti da 05 1an theo quy dinh. Néu vaAn khong nhan
duoc OTP, kiém tra song dién thoai, tin nhén hodc lién hé bd phan hd tro.

< Bdc thdm Nha & xa hoi - HDIF

{Q HDIF

©

Xdc thuc ma OTP
M@ 6 chir s6 da gui vé sé dién thoai
ﬁ***‘l’ﬁoog

04:58

U Xdc nhéan ma OTP

Khéng nhan duge ma? Gui lai (58s)
£3 Lién hé hé trg: 0239 3891168

Quay lai dang nhap

Man hinh xdac thwe ma OTP

Luu y: Khéng chia sé ma OTP cho bit ky ai dé dim bdio
an toan théong tin va quyén loi ciia Quy khdch.



Buéc 3: Kiém tra Vong Al tai sanh ché

Sau khi ding nhap, hé thdng chuyén dén sanh cho va hién thi thong tin ho so, nhom ddi
tugng cung lich bdc tham. Khach hang U2 kiém tra dé bao dam ho so duge xép ding vao
Vong Al.

Chon muc “Xem lich” dé theo ddi thoi gian mé cong xac nhan va thdi gian mé cira sb
boc tham.

Nguyén Vén Tinh
Mé hé sa: 0070

o A A P —

o 2 3 & !.ich cdc vong béc thém

ét tién trinh bdc tham
® SUKIEN SAP DIEN RA

i)

Chua dén thdi gian xéc nhéan

Vong A1 - Uu tién (béc quyén mua)
SAP DIEN RA

Chuong trinh béc tham chua mé céng tham gia. f@ Sép dién ra — vui long ché Ban t6 chic
© Ban c6 thé tat trang ndy va quay lai sau -

dang nhdp luén mé, trang thdi cla ban dugc
Iuu trén hé thdng! SAP DIEN RA

Vong A2 - Uu tién (bdc vi tri céin hd)

Diéu kién tham gia: Néu ban tring quyén mua d vong 1

i3 Sap dién ra — vui long cha Ban t chifc

2 CHITIET THONG TIN DANG KY

HONATEN HAHOSO Vong B - Théng thudng  SAP DIENRA
Nguyén Vén Tinh 0070

LOAI CAN BANG KY 001 TUGNG

2PN +2WC U2 - Than nhan liét si

Diéu kién tham gia: Néu ban khéng tring vong uu tién

@ Sdp dién ra - vui long chd Ban té chic

€5 VONG AT skons S Vong C - Phan bo can ho du
A -
Chi théng béto md ti BTC it sAPDIENRA

Diéu kién tham gia: Néu ban chua tring 6 cdc vong
trude

Man hinh sanh cho va lich cdc vong béc tham



Buéc 4: Xac nhan tham gia béc thiam Vong Al

Trong thoi gian cong xac nhin md, kiém tra thong tin hd so va nhin nat “THAM GIA
VONG UU TIEN”.

+ Viéc ding nhap khong thay thé thao tac xac nhan tham gia. Khi két thac thoi gian xéac
nhan theo quy dinh, hé thong tu dong dong cong.

+ Khach hang chua nhin “Tham gia” s& khong dugc dua vao danh sach bdc thim Vong
Al va duoc xtr Iy theo Quy ché.

Nguyén Van Tinh
Ma ho sa: 0070

Uu tién Théng thudng Can du

o :

® DANG DIEN RA: VONG UU TIEN

Xac nhan tham gia béc tham

Vui long xac nhan tham gia vong boc tham uu tién.

©® CUA SO PONG LUC 08:50

34:02

B Lich béc tham du kién: 08:50 - 09:05

Lo CHITIET THONG TIN DANG KY

HO VA TEN MA HO s
Nguyén Van Tinh 0070
LOAI CAN DANG KY 001 TUGNG

2PN-2WC U2 - Than nhan liét
si

THAM GIA VONG UUTIEN >

Man hinh xac nhdn tham gia Vong Al
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Buéc 5: Ché mé cira s6 boc thim
Sau khi x4c nhan thanh cong, trang thai chuyén thanh “P4 x4c nhan tham gia”.
Gilt nguyén man hinh, khong thoat trinh duyét va theo doéi dong hé dém ngugc dén thoi
diém boc tham.

8:30 ) : - il B &%)

Nguyén Véan Tinh
M& hb so: 0070

A
Uu tién Théng thudng Can dy
e eeeeeeee o
o - ; ,
ich cac vong boc tham
Chi 1 trinh boc tham

©® CUA s6 BOC THAM MG SAU

Vong A1 - Uu tién (boc quyén mua)

CHG M3 BOC THAM

20 02

PHUT GIAY

8 Mé bdc tham
08:50 ngay 01- 09

& Conlai
20 phuat 02 giay
© DA XAC NHAN THAM GIA
© DA XAC NHAN

© Ban da xdc nhan tham gia - vui long P
chd mé cra s béc tham. Vong A2 - Uu tién (bdc vi tri cén hd)
SAP DIEN RA
® Kh',den ?ld, Poc t_hc,m' mui‘ h"?t‘ BOC Diéu kién tham gia: Néu ban tring quyén mua
THAM sé hién tai day - hay gilf trang Gvong A1
nay maé.
3 Md& céng tham gia
09:15 ngay 01- 09

& Conlai
5} VONG A1 [ CHEMEME 45 phut 22 giay

sau: 45 phit 22 gidy

63 Can hd trg giai dap thdc méc?

Man hinh cho va chi tiét lich cdc vong boc tham sau khi dé xdc nhédn tham gia



Budéc 6: Boc thim quyén mua

Khi cira s6 bdc thaim ma, nat “Boc thim” xuét hién & trung tdm man hinh. Nhin mét 1an
dé boc thim quyén mua cin ho thudc quy wu tién.

Sau khi nhan, hé théng ty dong xur 1y, ghi nhan thao tic va hién thi két qua. Khong thoat
trinh duy¢t hoac tai lai trang trong qua trinh xur 1y.

Nguyén Vén Tinh
Maé hé so: 0070

Uutién  Théng thudng

QO -

® Cltasé béc con 14:59

Nhan nit dé boc tham. Két qua sé dugc hé
théng ghi nhan va hién thi ngay sau dé.
© Ma héa SHA-256
@ Giam sat bai TS gidm sét

9 Dir liéu thdi gian thuc

Man hinh thuc hién thao tac boc tham
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Buéc 7: Xem két qua va chuyén sang vong tiép theo
Truong hop trang quyén mua:
- Hé théng hién thi trang thai tring quyén mua tai Vong Al.
- Khach hang tiép tuc theo ddi, hé théng s& tw dong chuyén téi Vong A2 ngay sau
khi hét thoi gian boc tham Vong Al

Truong hop chua trang quyén mua:
- Hé théng hién thi thong béao khach hang chua tring quyén mua tai Vong Al.
- Khach hang tiép tuc 4n “XAC NHAN THAM GIA VONG B" va ho so sé& duoc
chuyen sang Vong B dé tiép tyc tham gia bdc tham cung cac nhoém dbi twong du
diéu kién theo quy dinh.

8:52 ot F

2 Nguyén Vin Tinh
M3 hé so: 0070

QuvEn Mua
M

Nguyén Vén Tinh
Mé hé so: 0070

TRUNG QUYEN MUA

Cam on Nguyén Vin Tinh da tham gia

Chtic mitng Nguyén Vén Tinh!
Ban da tring QUYEN MUA nha & xa hoi

ban s& béc chon can tai vong A2. Vui long
chs.

Ban da boc nhung chua tring & lugt nay.

Két qua sé dugc gui qua SMS sau khi cong bo
Gt trang nayy mé& — hé thdng s ty dong chinh thic
chuyén man hinh

Két qua sé duge gl qua SMS sau khi

cbng b6 chinh thic .
- : Sa CHITIET THONG TIN DANG KY

HOVATEN MAHO SO
S CHITIET THONG TIN DANG KY Nguyén Van Tinh 0070

paLcH balgg LOAI CAN DANG KY BOITUONG

Nguyén Vén Tinh 0070
2PN -2WC U2 - Théan nhan liét si

LOAI GAN DANG KY 08I TUONG
2PN - 2WC U2 - Than nhan ligt si
) VONG B Xem lich =

con 1 gié 8 phat d
Xemlich A

3 phit 23 gidy XAC NHAN THAM GIAVONG B -

Man hinh hién thi két qua tring va chiea tring quyén mua tai Vong A1
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2. VONG A2: BOC THAM LOAI CAN HQ VA VI TRi CAN HQ CHO NHOM U1
VA U2
Poi twong ap dung: Khach hang Nhém U1 va khach hang Nhém U2 da tring quyén
mua tai Vong Al.
Buwéc 1: Ping nhap, xac thuwe OTP danh cho ddi twong nhom U1
- Khéch hang Nhém U1 dang nhap hé thdng trong thoi gian quy dinh bang sb
CCCD, sé dién thoai d3 ding ky va mi OTP.
- Khach hang Nhém U2 da tham gia Vong A1l nén giir trang thai dang nhap, theo
ddi hé théng va chd mé cong Vong A2.

Q HolF.

Céng béc tham Nha & xé hdi
Phugng Thanh Sen

Nhap cdin cuéc cong dan va s6 dién thoai

da déing ky hé so
$8 CCCD (12 chir s8)

@3 Nhap cccD
S8 dién thoai (10 chir s)

R, Nhap SBT

asi iy
ohi uyén
intr
XAC THUC VA NHAN MA OTP >

Quy ché vé hudng dén st dung

9? Goi hotline: 0239 3891168

Giao dién dang nhdp hé thong
Sau khi xéac thuc OTP, kiém tra thong tin ho so, nhom ddi tuong va lich Vong A2 tai sanh
cho.

8:15

< Bdc tham Nha & xa héi - HDIF

QHoE

O

Xac thuc ma OTP

Khéng nhan duge ma? Gii li (58s)
63 Lién ha hé trg: 0239 3891168

Quay lai dang nhap

Giao dién xac thuec ma OTP
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Buwéc 2: Sanh cho VVong A2
- Khi hé théng mé cong xac nhan tham gia Vong A2, khach hang U1 va U2 da tring
quyén mua tai Vong A1 s& duoc tw dong xac nhan tham gia Vong A2 va chuyén
dén Sanh cho Vong A2.
- Tai sanh chd, khach hang chi can theo ddi thong bao va chd dén thoi diém hé thong
bat dau boc tham Vong A2.

09:25

a Nguyén Van An
Ma hé s: HS0001

Uu tién Théng thusng Céndy
o - -

® cUA s6 BOC THAM M3 SAU

© DA XAC NHAN THAM GIA

© Ban thuéc dién uu tién tryc tiép — hé
théng tu gti chd, vui long chd dén lugt
béc vong A2.

® Khidén gié bdc tham, man hinh BEC
THAM sé hién tai day — hay giif trang
nay maé.

S CHITIET THONG TIN PANG KY

HO VA TEN MA HO SO
B v

Nguyén Van An HS0001

LOAI CAN DANG KY D01 TUONG

2PN +1WC U1 - Ngudi cé cong

[ VONG A2 sipmd
M& céng bdc tham sau: Xem lich A
09 phut 52 giay

Man hinh xac nhdn tham gia Vong A2
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Buwéc 3: Boc tham loai cin hé va vi tri cin hd

Khi cira s6 bdc thaim ma, nhn nit “Béc thim” dé hé théng lwra chon loai can hd va vi tri

can hg. Mo6i khach hang chi thuc hién thao tdc mot 1an va cho hé thong ghi nhan két qua.
09:35

a Nguyén Vén An
Mé hé sa: HS0001

Uu tién Théng thusng Cén dy
o : -

® Ctlia s6 béc con 14:59

Nhan nut dé boc tham. Két qua sé dugc hé
théng ghi nhan vé hién thj ngay sau dé.

© Ma héa SHA-256

# Gidm sat béi T6 giam sét

) D liéu thai gian thuc

Man hinh thuc hién thao tac boc tham tai Vong A2
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Buwéc 4: Xem va luu két qua
Sau khi bAm “Béc tham”, hé théng hién thi loai cdn ho, m can ho hodc vi tri can hd
dugc boc trung. Khach hang kiém tra thong tin, chup man hinh hoac tai phi€u két qua dé
thuan tién doi chiéu. Két qua chinh thirc dugc cong bo theo quy dinh cua Ban t6 chuec.

2 Nguyén Véan An
Ma hé so: HS0001

TRUNG THAM!

Ban da tring can hé loai da dang ky

Chuic miing! Ban da tring quyén mua nha & xa hoi.
[E] THONG TIN DOT BOC THAM

DY AN MA HO SO
Nha & Xé héi phuéng
Thanh Sen

LOAI CAN HO MA CAN HO
2PN +1WC 2PN-1WC-D301

Quét ma QR dé tra ciu két qué (cén
nhép CCCD va s& dién thoai).
Luu y: Chi tra ciru duge két qua
sau khi budi 18 b8c tham hoan tat.

Kiém tra tin nhén SMS xdc nhan.

Chudn bi hd s gidy t& géc

Lién hé Quy Déu tu phat trién Ha Tinh dé
hodn tét thi tuc nhén nha.

@ BUGC TIEP THEO
1

2

3

2 CHITIET THONG TIN DANG KY

HO VA TEN MA HG SO
Nguyén Véan An HS0001
LOAI CAN DANG KY 261 TUONG

2PN + TWC U1 - Ngu@i cé céng

Man hinh hién thi phiéu két qua boc tham
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3. VONG B: BOC THAM CHO U2 CHUA TRUNG, NHOM U3, U4, U5 VA POI
TUQNG THONG THUONG ‘

Poi twogng ap dung: Kﬁéch hang U2 chua tring quyén mua tai Vong Al; khach hang
Nhom U3, U4, U5 va doi tugng thong thuong.

Bwéc 1: Truy cip va ding nhap hé thong

M¢ trinh duyét web theo dudng dan (link) da duoc gui téi s6 dién thoai cua nguoi
dung trén dién thoai, may tinh bang hoic may tinh cd két ndi internet.

Tai man hinh chinh, vui long nhap dang théng tin va thuc hién “Xac nhan va nhan
ma OTP”:

o Tén ding nhap: S6 CCCD (bao gom 12 chir s6) da dang ky khi nop hd so

o S6 dién thoai: Sb dién thoai (bao géom 10 chir s6) da dang ky khi ndp hod so

- all T %
{ HoIF.

Cong béc tham Nha & xa hoi
Phudng Thanh Sen

Nhép cdn cudc cong dan va sé dién thoai

da dang ky ho so

S8 CCCD (12 chir s8)
&3 Nhap cccp

S6 dién thoai (10 chir s8)

Q. Nhap sBT

Toi da doc ky, hiéu rd va cam két tuan tha tuyét
D d8i Quy ché béc tham tryc tuyén, déng thai tu

m vé ha téng thiét bi, duang truyén

internet ctia minh,

XAC THUC VA NHAN MA OTP -

Quy ché va huéng dén st dung

o Cén hé trg? Goi hotline: 0239 3891168

Giao dién man hinh dang nhdp



2N
Qe
¥ QUY DAU TU PHAT TRIEN HA TINH

Bwéc 2: Nhan méa xac thwe (OTP)
Hé théng giri md OTP gdm 6 chir sb dén s dién thoai da ding ky. Nhap ma OTP va chon “X4c
nhan ma OTP”.
—Ma OTP c6 hiéu lyc trong thoi gian 60 gidy; khi hét hiéu luc, chon “Guri lai” ¢é nhan ma mai.
— Chure nang “Guri lai” dugce st dung tdi da 05 1an theo quy dinh. Néu van khong nhan dugc
OTP, kiém tra song dién thoai, tin nhén hodc lién hé bo phan ho tro.

< Bdc tham Nha & xa héi - HDIF

Q HDIF

©

Xdac thuc ma OTP

Maé 6 chir s6 da gui vé sé dién thoaqi

O Xéac nhan méa OTP

Khéng nhan duge ma? Gii lai (58s)

63 Lién hé hé trg: 0239 3891168

Quay lai dang nhap

Giao dién xdc thuc ma OTP trén hé théng.

Luu y: Khong chia sé ma OTP cho bit ky ai dé dam bdo an toan théng tin va quyén loi
ciia Quy khach.
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Bwdc 3: Truy cap va theo déi théi gian béc tham

Sau khi hoan tat xac thuc, Quy khach dugc chuyén dén man hinh chd xac nhan. Tai day, hé thong
hién thi trang thai tham gia ciing thoi gian du kién dién ra bdc tham. Quy khach vui 10ng theo ddi
va cho dén ding thoi diém dé tham gia.

09:00 all T )

amm ==

Bdc tham Nha & xa hoi - HDIF

Boc tham Nha & xa hoi - HDIF

Hé Thi D
Ma hé so: HSO010

Théng thudng

1

® SUKIEN SAP DIEN RA

t8

Chua dén thgi gian xac nhan
Chuong trinh béc thém chua md céng tham
gia.

Céng xdc nhan clia ban dy kién mé luc
10:00 ngay 01- 09

@® Ban cé thé tat trang nay va quay lai Véng théng thudng sAp DIEN RA

sau — dang nhap luén mé, trang
thdi ctia ban dugc luu trén hé théng.

(2 CHITIET THONG TIN DANG KY

H8 ThiD HS0010

Téing 1+2 U6 - Déi tugng thudng

VONG B siemo

M3 c8ng tham gia sau: 1gi& 02 phit

Xem lich ~

f® M cdng tham gia sau:
1 gig 02 phut

Vong cén hé du SAP DIEN RA
Diéu kién tham gia: Néu ban chua tring véng B

f& M& cdng tham gia sau:
1 gid 45 phut

Man hinh theo doi trang thdi va lich Vong B



{2} HDIF

Bwéc 4: Xac nhan tham gia béc tham Vong B

Khi dén thoi gian quy dinh, hé thdng hién thi man hinh x4c nhan tham gia bdc thim kém ddng hod
dém nguogc. Quy khach kiém tra thong tin ding ky va chon “Tham gia vong théng thuwong” dé
xac nhan tham gia trong khoang thoi gian cho phép.

Viéc xac nhan can duge thuc hién trude khi hét thoi gian dém nguoc; qua thot han, hé théng s€ tu
dong dong va Quy khach s& khong thé tham gia vong bdc tham.

10:00

H8 ThiD
Ma ho sa: HS0010

Théng thudng Can du

0 g
DANG DIEN RA: VONG THONG THUGNG

g

Xéac nhén tham gia bdc thédm

Vui long xac nhan m gia vong béc tham thudng

D cUA sb LUC 10:15
14:59

B Lich béc tham dykién: 10:20 - 10:35

S, CHITIET THONG TIN DANG KY

HO VA TEN MA HO 5O

Hé ThiD HS0010

LOAI CAN DANG KY 081 TUONG

Tang 1+2 U6 - D3i tugng
thudng

THAM GIA VONG THONG THUGNG >

Man hinh xdc nhdgn tham gia Vong B
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Buéc 5: Ché mé cira s6 boc thim

Sau khi xac nhin tham gia thanh céng, Quy khach duoc chuyén dén man hinh cho bdc tham. Tai
day, hé thong hién thi trang thai “D4a xac nhan tham gia” cing dong hd dém nguoc dén thoi
diém mo ctra s6 boc tham,

Quy khéch vui long giit nguyén man hinh va theo ddi thoi gian dém nguoc. Khi dén gid quy dinh,
giao dién bdc tham s& ty dong hién thi dé Quy khach tham gia.

10:05

Hé Thi D

A s
Ma hd s6: HS0010

Théng thudng

® cUA s6 BOC THAM M3 SAU

© DA XAC NHAN THAM GIA

© Ban da xdc nhan tham gia — vui long chd mé cifa sé
béc tham.

® Khidén giss béc tham, man hinh BOC THAM sé hign
tai day — hdy giif trang nay mé.

63 Cénhd trg gidi dap théc méc?
HOTLINE HO TRO

& CHITIET THONG TIN DANG KY

HO VA TEN MA HO sO
H6 ThiD HS0010
LOAI CAN DANG KY 961 TUGNG

VONG 3  panGM&

ham gia sau Xemlich ~

Man hinh cho béc tham Vong B
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Buwéc 6: Boc tham quyeén mua va vi tri can hd
Khi ctra s6 bdc thim ma, nat “Béc thim” xuét hién & trung tdm man hinh. Nhin mét 1an dé bdc

thim quyén mua cin ho thudc quy vu tién.
Sau khi nhan, hé théng ty dong xtr 1y, ghi nhan thao tic va hién thi két qua. Khong thoét trinh duyét

hodc tai lai trang trong qua trinh xtr 1y.

10:20

H8 Thi D
Ma ho sa: HS0010

Théng thuéng Candu

@ :

® Cliasé béc con 14:41

Nhdn nit dé bac tham. K&t qua sé duge hé théng ghi
nhén va hién thi ngay sau dé
© Mahéa SHA-256
i Gidm sat béi T6 giam sat

+) Dir liéu thai gian thuc

Man hinh thuc hién thao tac boc tham Vong B
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Buéc 7: Xem két qua va chuyén sang Vong C
Truong hop trung:
- Hé thdng hién thi thong bao tring cidn hd va mi cin ho dé khach hang kiém tra, luu két
qua va chd cong b chinh thic.
Truong hop chua tring:
- Hé thdng hién thi trang thai chua tring tai Vong B. khach hang du diéu kién dugc chuyén
sang Vong C va phai xac nhan tham gia trong thoi gian quy dinh tai Muc I1.

10:20 t

a HG Thi D .
Ma hé sa: HSO010 y A HEThiD

Ma hd so: 0011

KHONG TRONG. ‘

DA BOC TRUNG! -

Chiic mimg! Ban dé béc triing cén hd - ma Cam on Hé Thi D da tham gia
cdin ctia ban hién thi bén duéi. ’

Ban da béc nhung chua tring 6 lugt nay

MA CAN HO BOC TRUNG
TANG 1_D1o1 Ban vén c6 cd hdi — khi Ban té chiic mé vong
can cifr (vong 4), hé thong sé tu chuyén mén dé
ban néc nhan tham gia.

Ché céng bé két qué chinh thitc
o K8t qua s& dugc gl qua SMS sau khi céng b3
)
chinh thic

Luot boc cla ban da duoc niém phong & ghi nhan
céng khai (SHA-256), két qud ch N

tai day va gui qua SMS sau khi cong b8 chinh thic

2, CHITIET THONG TIN DANG KY

HO VA TEN WA H6 5O
H8 ThiD 0011

LOAI CAN DANG KY 00! TUONG

2, CHITIET THONG TIN DANG KY

2PN « 2WC U3 - Nguasi khuyét tat
HO ThiD HS0010
Lo CAN DG kY 061 Tuone

Téng 142 U6 - D3i tugng thudng

Man hinh hién thi két qud triing va chia tring tai Vong B
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4. VONG C: BOC THAM CAN HO CON LAI (NEU CON DU) VA PHIEU DU KHUYET
DANH CHO KHACH HANG CHUA TRUNG

Poi twong ap dung: Tit ca nhom ddi tugng khong tring tai Vong B va duoc hé thdng xac dinh
du diéu kién tham gia Vong C.

Budéc 1: Kiém tra trang thai va xac nhan tham gia

Sau khi két thiic Vong B, khach hang chua tring theo ddi trang thai ho so. Khi Vong C dugce mé,
hé théng hién thi nut “Tham gia vong C”. Khach hang phai nhin x4c nhan trong thoi gian quy
dinh.

Viéc duoc chuyén trang thai sang Vong C khong thay thé thao tac xac nhan tham gia. Khach
hang khong nhan “Tham gia vong C” trong thoi gian quy dinh s& khong duoc dua vao danh sach
bdc tham Vong C.

10:50

H8 ThiD
Ma hé sa: HS0010

Théng thudng

o—0

DANG DIEN RA: VONG CAN DU

Xac nhan tham gia bc thém

Vui Iong xdc nhéan tham gia vong béc cén du (vong
C).

® CUA sO DONG LUC 17:13
01:44

#j Lich boc thédm du kién: 17:15 - 17:25

S CHITIET THONG TIN PANG KY

HO VA TEN MA HO SO

Hé ThiD HS0010

LOAI CAN DANG KY D8I TUONG

Téng 1+2 U6 - Dai tugng
thusng

THAM GIA VONG CANDU >

Man hinh xdac nhdn tham gia Vong C
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Bud6c 2: Cho hé thong déng cong xac nhan
Sau khi xac nhdn thanh cong, gitt nguyén man hinh. T6 k¥ thut déng cong x4ac nhén, tong hop
danh sach va cap nhat trang thai khach hang.

o——0

® cUA s BOC THAM M3 SAU

©@ DA XAC NHAN THAM GIA

(® Ban d3 xac nhan tham gia — vui
long chd md cifa s6 béc tham.

® Khi dén gid bdc tham, man hinh
BOC THAM sé hién tai day — hay
gilt trang nay mé.

5 VONG C panc M
M cong béc tham sau:
14 phit 13 giay

Xemlich ~

Man hinh cho boc tham Vong C
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Buwéc 3: Bdc tham ciin hd con lai va phiéu du khuyét
Khi ctra s6 bdc thaim m&, nhan nit “Béc thim” dé lya chon cin ho con lai, phiéu du khuyét

Khong thoét trinh duyét hodc tai lai trang trong qua trinh hé théng xir 1y.

o0—0

® Cita s6 bdc con 14:26

Nhan niit dé béc tham. Két qua sé dudc hé thdng ghi
nhén va hién thi ngay sau do.

© Mé hoa SHA-256
&5 Giém sat béi T6 giém sét

() Dit liéu thdi gian thuc

Man hinh thuc hién thao tac boc tham Vong C
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Budc 4: Xem két qua va két thic boc thim

Hé thong hién thj thong béo tring cin ho va phiéu két qua. Khach hang luu lai két qua va cho
Ban t6 chirc cong bd chinh thue. (Stra lai cau Iénh trén man hinh hién thi- ¢6 3 két qua- Ban da
bbc tring cin hd/ Ban da bc duoc phiéu du khuyét s6.../ Cam on ... di tham gia)

» TRUNS CAN H)
~F
TRUNG THAM!
Ban da tring cdn hd thudc logi con du

Chuc ming! Ban da tring quyén mua nha & xa hoi

Logi cén déang ky ban déu da hét chd. Ban dudc phan bd sang
logi can Téng 1+2 theo quy dinh.

@ THONG TIN DOT BOC THAM
DU AN MA HO SO
Nha & Xa hdi phugng
Thanh Sen

LOAI CAN HO MA CAN HO

Téng 1+2 TANG 1-D101

© Budc tiép theo

1 Kiém tra tin nhan

SMS xdc nhan

Chuan bi ho sa giay

to goc

Lién hé Quy Pau tu
. __ phat trién Ha Tinh dé
Luu §: Chi tra cifu dugc két qua
sau khi budi 1& béc tham hoan
tat nhén nha

hodn tdt thi tuc

Man hinh hién thi phiéu két qud va trang thdi két thiic boc tham
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IV. LUU Y QUAN TRONG

“Pang nhap h¢ thong”, “X4c nhin tham gia” va “Boc thim” 1 03 thao tic quan trong ma
tit ca khach hang tham gia béc thim phai thwe hién trong quy trinh bdc thim. Néu qua gio
quy dinh ma khach hang khong thuc hién cac thao tiac do6 thi sé dwgc xir ly theo quy dinh
tai Khoan 2 Piéu 6 ciia Quy ché.

Khach hang sau khi ding nhip phai nhin xdc nhin tham gia vong béc thim twong tng
trong thoi gian quy dinh thi méi dwgc tham gia boc thim vong dé.

Khuyén nghij khach hang ding nhap trude thoi diém dong cdng, duy tri két ndi Internet 6n dinh,
khong chia s¢ md OTP, khong tai lai trang khi hé théng dang xtr 1y va thudng xuyén theo ddi
ddng hd dém nguoc trén man hinh.

Két qua bdc tham duge giri qua tin nhin SMS sau khi Ban t chirc cong b chinh thirc. Khach
hang nén chup lai man hinh hoac tai phiéu két qua dé thuan tién ddi chiéu, tra ctru va thuc hién
cac thil tyc tiép theo.



